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尊敬的客戶： 

【觀塘分行服務安排通知】 

 

為持續優化客戶服務體驗及配合分行服務安排，OK Finance 觀塘分行將於 2026 年 9 月 24 日（星

期四）至 10 月 20 日（星期日）期間進行服務調整。在此期間，觀塘分行將暫停提供櫃檯服務。 

客戶可優先透過 OK Finance 官方網站提交貸款申請、文件遞交、查詢其他還款方法及一般查詢： 

OK Finance 官方網站：www.okfinance.com.hk  

 

客戶亦可透過客戶服務熱線 2511 7511 聯絡本公司，或前往本公司其他分行： 

分行 地址 電話 

尖沙咀分行 九龍尖沙咀加拿分道 20 號加拿芬廣場 1203A 室 2285 4111 

旺角分行 九龍旺角彌敦道 664 號惠豐中心 17 樓 1702–1703 室 2285 4050 

銅鑼灣分行 香港銅鑼灣軒尼詩道 489 號銅鑼灣廣場一期 22 樓 2205 室 2285 4141  

灣仔分行 灣仔皇后大道東 248 號大新金融中心 19 樓 1906 室 2285 4000 

荃灣分行 新界荃灣青山公路 264–298 號南豐中心 18 樓 1803 室 2285 4123 

分行辦公時間： 

• 星期一至五：上午 9 時至下午 6 時 

• 星期六：上午 9 時至下午 1 時（灣仔分行：休息） 

 

本公司將繼續竭誠為客戶提供專業、便捷及優質的貸款服務。服務調整期間如有任何不便，敬請見

諒，感謝各位客戶的理解與支持。如有疑問，歡迎致電客戶服務熱線 2511 7511 查詢。 

 

OK Finance Limited 

 

本文件提及的服務／產品不是以歐盟的人士為目標。 

本文件之中英文版本如有歧異，概以英文版本為準。 
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Dear Valued Customer, 

【Notice of Service Arrangement for Kwun Tong Branch】 

 

To continuously enhance customer experience and align with our branch service arrangements, 

the OK Finance Kwun Tong Branch will undergo a temporary service adjustment from 24 

September 2026 (Thursday) to 20 October 2026 (Sunday). During this period, counter 

services at the Kwun Tong Branch will be temporarily unavailable.  

Customers are encouraged to visit the official OK Finance website for loan applications, document 

submission, information on alternative repayment methods and general enquiries: 

Official OK Finance Website: www.okfinance.com.hk 

 

Customers may also contact us via our Customer Service Hotline at 2511 7511, or visit any of our 

other branches:  

Branch Address Telephone 

Tsim Sha Tsui 
Branch 

Room 1203A, Carnarvon Plaza, 20 Carnarvon Road, Tsim 
Sha Tsui, Kowloon 

2285 4111 

Mong Kok 
Branch 

Rooms 1702–1703, Wai Fung Plaza, 664 Nathan Road, 
Mong Kok, Kowloon 

2285 4050 

Causeway Bay 
Branch 

Room 2205, 22/F, Causeway Bay Plaza I, 489 Hennessy 
Road, Causeway Bay, Hong Kong 

2285 4141 

Wan Chai 
Branch 

Room 1906, 19/F, Dah Sing Financial Centre, 248 Queen’s 
Road East, Wan Chai, Hong Kong 

2285 4000 

Tsuen Wan 
Branch 

Room 1803, 18/F, Nan Fung Centre, 264–298 Castle Peak 
Road, Tsuen Wan, New Territories 

2285 4123 

Branch Opening Hours: 

• Monday to Friday: 9:00 am to 6:00 pm   

• Saturday: 9:00 am to 1:00 pm (Wan Chai Branch: Closed) 

 

We remain committed to providing professional, convenient and quality loan services. We apologize 

for any inconvenience caused during this service adjustment and thank you for your understanding 

and continued support. 

 

Should you have any questions, please contact our Customer Service Hotline at 2511 7511. 

 

 

Yours faithfully,   

OK Finance Limited 

 

 
The services / products mentioned herein are not targeted at customers in the EU. 

In case of any discrepancy between the English and the Chinese versions of this document, the English version shall prevail. 
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