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Alert & Authentication of Suspicious Phone Calls

OK Finance Limited ("the Company") would like to alert the public and our customers to suspicious voice
message phone calls that employ the use of Interactive Voice Response (IVR) technology claiming to be
from the Company. Once the phone calls are answered, the IVR message claims that irregularities have
been detected in the customers' accounts and requests the customers to input over the phone their
sensitive personal information or contact an operator for account authentication.

The Company would like to advise that these suspicious voice messages have no affiliation or connection
whatsoever with the Company. We will never initiate voice message phone calls requesting customers to
provide their sensitive personal / account information, e.g. account number, HKID/passport number,
address, phone number etc. The Company will not notify customers of account irregularities through IVR
messages.

Customers are reminded not to disclose any sensitive personal information to any suspicious calls, and to
protect their sensitive personal information at all times. If customers are suspicious about the identity of
the callers, the customers should request for the callers' contact numbers and information and verify with
the Company.

Should the public or our customers have any doubt regarding the identity of the caller claiming to be from
OK Finance Limited, please obtain the caller's full name and direct contact number for verification.

If customers are concerned that they may have disclosed their personal information to unauthorised third
parties or if the public or our customers would like to verify any phone calls purporting to be initiated by or
related to our Company or report any suspicious / irregular phone calls or if customers do not wish to
receive further marketing calls from the Company, please call us at 2511 7511 during office hours: Mon—
Fri 9:00a.m.-6:00p.m.; Sat 9:00a.m.-1:00p.m. For non-office hours, please call Dah Sing Bank* at 2828
8159. Press here to watch the TV Announcement in the Public Interest (API) jointly produced by the Hong
Kong Monetary Authority and the Hong Kong Association of Banks and relevant materials to understand
how to safeguard yourself from bogus calls purported from banks.

L ERBERRRTZHE AT
OK Finance Limited is a subsidiary of Dah Sing Bank


http://www.hkma.gov.hk/chi/other-information/bogus-phone-calls.shtml
https://www.hkma.gov.hk/eng/smart-consumers/beware-of-fraudsters/
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